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Clear Cache & Temporary Internet Files 
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• NOTE: for all browser applications listed in this document, you can press Ctrl+Shift+Del to display 
the dialog box to clear your cache and temporary internet files. 

Browser Instructions 

Internet Explorer 9+ 
1. Click the Gear icon ( ), then go to Safety > Delete browsing history… (or press Ctrl+Shift+Del). 

 
2. Check all items on the dialog box, and then click Delete. 
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Mozilla Firefox 32+ 

1. Click the Menu icon ( ), then go to History > Clear Recent History… (or press Ctrl+Shift+Del). 

  
2. In the box that pops up, change the Time range to clear option from Last Hour to Everything and then 

click Clear Now. 
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Google Chrome 37+ 

1. Click the Menu icon ( ), then go to More Tools > Clear browsing data… (or press Ctrl+Shift+Del). 
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2. Change the timeframe from the past hour to the beginning of time; click the Clear browsing data 
button. 

 
 

LINK Help Desk Contact Information 
If you have questions regarding the performance review process or need your logon info, please contact the 
LINK help desk.  The LINK Help Desk provides assistance for the following programs: 

• The Employee Work Center 
• The Employee Development Center 
• The Recruitment & Selection Center 

Email: as.linkhelp@nebraska.gov 

Phone: 402.471.6234 

mailto:as.linkhelp@nebraska.gov
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